
 

WARRANTY SERVICE REQUEST 
Almont Homes/Warranty Department - P.O. Box 459 - Suwanee, Georgia 30024 

Fax 770-614-3493 - Email: Warranty@almonthomes.com 
 
HOMEOWNER:  
For your protection and to allow efficient operations, our warranty service system is based upon your WRITTEN report of non-
emergency items. Please use this form to notify us of warranty items. Download and submit this form via email to 
Warranty@almonthomes.com. You can also mail or fax this form using the contact info above. We will contact you to set 
an inspection appointment or with further instructions. Service appointments are set between the hours of 9 am to 5 pm Monday 
through Friday.  
 
Before completing this service request, please carefully review the Solid Warranty booklet you received at closing. You may 
also access the Warranty Booklet online by visiting: http://www.solidwarranty.com/  Please read this booklet carefully. 
Beginning on page 14, there is a handy reference guide for items covered under The One-Year Workmanship Coverage.  
 
BE SURE TO READ PAGE 11 – VIII. EXCULUSIONS, CAREFULLY  
Please fill out this form completely, providing all information requested. When listing items for service, list only items that are 
covered by Solid Warranty.  
 
Thank you for your cooperation. – Almont Homes Warranty Department  
 
NAME(S)_________________________________________________________________ TODAY’S DATE_______________  
 
ADDRESS________________________________________________________________ DATE CLOSED________________  
 
CITY, STATE, ZIP_________________________________________________________ LOT #________________________  
 
HOME PHONE_______________________ CELL PHONE__________________ SUBDIVISION_______________________  
 
EMAIL_________________________________________________________BEST TIME FOR APPT____________________ 

Solid Warranty # 
from Warranty  

Booklet SERVICE REQUESTED 

SERVICE ACTION 
(FOR OFFICE USE 
ONLY) 

   

   

   

   

   

   

   

   

   

 
HOMEOWNER’S SIGNATURE:______________________________________________ DATE:______________  
 
BUILDER’S REPRESENTATIVE SIGNATURE:_________________________________ DATE:______________ 
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